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Parent Portal Account Setup
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Step 1: User Information
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Step 2: Security Question
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Step 3: Complete

• Once the parent clicks Finish button, 
My Account page opens where they 
can add a student to their account 
and update your security and contact 
information.

• If they entered an email address or 
mobile number, you will receive a 
notification message containing the 
verification link.

• NOTE: If you are not listed as a 
contact or as a guardian, you will be 
read-user with limited access.
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Once account has been successfully built and 
you click ‘Finish’ the will see this screen:

 You will see a warning reminding you to verify the email address for full functionality.

 They will receive a verification link in their email (and phone number if they entered it) 
which they will need to click on the link in the email to verify it.
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Link your student to your account

 Click Link an Enrolled Student.

 A pop-up window opens allowing you to add a student 
to your ParentPortal account.

 The parent must have and enter the student’s 
ParentPortal ID. 

 ParentPortal id is very case sensitive. 

 ParentPortal example: qbQgk3qAs2z

 Parent must then enter the birthdate of their student. 

 This has to match what is in Registration.

 Click ADD
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Once successfully added a student this 
is what they will see:
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Two ways to access the student:
Left menu: click My Students then select your student.
Under My Account: select your student’s business card.
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Summary page

10



Attendance
 The Attendance page displays your student's daily attendance and semester totals.

 Detailed View - Displays attendance details in a table view

 Calendar View - Displays attendance details in a calendar view instead of a table view.

 Totals View - Displays tardies and attendance totals for the semester. Attendance data is 
current as of the date and time you logged in.

 To refresh the attendance data displayed, you must log out and log in again.
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Attendance : Calendar view

12



Attendance: Totals page

13



Grades
 Cycle & Semester Grades

 The Cycle Grades page displays current grade averages for the current cycle, and 
posted grade averages for previous cycles.

 For the current semester, you can view the assignment grades for each class.

 For previous semesters, only the posted average is available.
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Cycle Grades:
Click a grade to see assignments for that class/cycle 
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Cycle Grades:
Click the ‘Show All’ button to see all assignments for all classes.
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Grades: Semester Grades
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Assignments:
The Assignments page allows you to view your student's assignments for all 
courses and all cycles, including graded, ungraded, dropped, missing, etc.

 Filter which assignments you 
want to view: 18



Discipline:
If the district allows parents to see it in ParentPortal

 The Discipline page 
displays your student's 
discipline records for 
the semester.

 You can also view 
records for a 
particular date.
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Immunizations:
If the district allows parents to see it in ParentPortal
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Alerts:

 Alerts are messages notifying you if the student has any grades or attendance 
information you should be aware of, such as an absence, tardy, or low grade.

 View alerts:   View alert messages that have been generated according to your 
alert subscription. 

 Set alerts:   Change your alerts subscription at any time so that you only receive 
the alert messages you want to see.
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View Alerts:

 The number of new, unread alerts is displayed in a red circle.
 If the student has more than one alert, the alerts are displayed in the order 

received, with the most recent alert at the top of the list. 
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Setting Alerts:

 Alert preferences must be set for each student on your 
account.

 How do you want to receive alerts?

 Which attendance alerts do you want to receive?
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Continuation of Setting Alerts

 What Class average alerts do you want to receive?

 What Assignment Grade Alerts do you want to receive? 24



Links which the district has uploaded for 
the parents to use.

 Examples: school website 
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Top right corner

 View/Set alerts by selecting the bell 

 Access the HELP menu by selecting the 

 Access My Account and Logout by selecting the     
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ParentPortal Help

 If the parent clicks 
on the Help button 
then they will see 
this table of 
contents.  
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